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Schedule A to the STD Form 20
Verizon Wireless
Pricing and Information Sheet

State of California CALNET Contract #C4-CVD-19-001-03
Subcategory 19.1

Scope. On May 23, 2019, Verizon Wireless and the State of California, acting through the California Department
of Technology, entered into agreement number C4-CVD-19-001-03 for wireless services (together with its
exhibits and any amendments, the "Contract™). The Contract includes terms allowing Verizon Wireless to provide
Eligible Entities Custom Service Plans (“CSP”). The Contract also allows for a transition of active lines of service
purchased under California Participating Addendum # 7-10-70-16 (“PA”). This Schedule sets forth the method
by which Verizon Wireless may make CSPs available to the Eligible Entity listed on the STD Form 20 and the
Schedule A document to which this Schedule A document is attached (“Eligible Entity”) for purchase under the
Contract. The Schedule A document also outlines the manner by which the Eligible Entity’s active lines of service
will be transitioned from the PA to the Contract, and it lists the CSPs available for purchase by the Eligible Entity
under the Contract. Verizon Wireless reserves the right to make changes to CSPs and the Schedule A in its sole
discretion, including add, discontinue, or alter any plan or Equipment (as defined below). Eligible Entity will be
notified of any changes that affect its then-current CSP and a new STD Form 20 or equivalent documents will be
processed. All capitalized terms not defined in this Schedule A document will have the meaning provided in the
Contract.

Equipment: Verizon Wireless is able to make equipment under CSPs (“Equipment”) available to the Eligible
Entity at significantly lower prices than the manufacturer’s list prices by offering various subsidies in exchange
for the Eligible Entity meeting certain conditions. If the Eligible Entity moves the Equipment to a Lesser Price
Plan (as defined below), or disconnects the Equipment from the Verizon network, at any time during the first 24
months after the Equipment is activated, the Eligible Entity must pay a Subsidy Recovery (as defined below). A
Lesser Price Plan is any one of the following: (a) for smart phones, any plan that is less than $19.99 per month,
plus required data feature (voice and data bundles qualify) after any applicable discounts; (b) for internet devices,
any plan that is less than $19.99 per month after any applicable discounts; or (c) for basic phones, any plan that
is less than $14.99 per month after any applicable discounts. The Subsidy Recovery is the difference between the
full retail price of the Equipment at time of purchase and the discounted price paid by the Eligible Entity for the
Equipment, plus any additional service discounts, credits, waived fees, and other offers provided, less 1/24 of that
amount for each month the Equipment was connected to the line of service at the original price plan.

Transition of California Participating Addendum # 7-10-70-16 (“PA”) Service Plans to the CALNET C4-
CVD-19-001-03 (“Contract”): The Parties agree to move identified active lines of service purchased under the
PA by the Eligible Entity to the same 4G cellular service plan(s) (each a “Service Plan”) available under the
Contract. In the event a Service Plan purchased under the PA is not available for new lines-of-service under the
Contract (including for purchase through the Site), the Eligible Entity will be allowed to continue with the Service
Plan as a Customized Service Plan under the Contract until the line of service is either a) terminated, b) suspended
or is otherwise set to inactive for more than 90 continuous days, or more than 180 days in any one year period, or
c) moved to a different Service Plan available for purchase under the Site or otherwise under the Contract. All
Purchase Orders issued as of the Effective Date must be placed under the Contract.

This Schedule A document together with the Contract set forth the understanding between the parties regarding
the subject matter contained herein, and supersedes any and all previous communications, representations or
agreements, whether oral or written. Any terms and conditions in a purchase order, acknowledgement, or any
document other than a duly executed amendment to this Schedule A document or Contract, that are different or
in addition to the terms and conditions of this Schedule A document or the Contract shall be deemed rejected and
null and void.
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CUSTOMIZED SERVICE PLANS (CSP)
Product Identifier: CA0800

LEGACY CUSTOM CALIFORNIA PLANS
3G/4G NATIONWIDE VOICE PLAN

(On Network only)

STATE OF CALIFORNIA GOVERNMENT LINES ONLY
This Price Plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $0.00 (97397)
Anytime Voice Minutes 0
Voice Per Minute Rate On Network $0.06
Domestic Long Distance Included
Unlimited Night & Weekend Minutes Included
Unlimited Mobile to Mobile Calling Minutes Included

100 messages (76678)
Optional allowances below are available to replace this allowance.

* Incoming Text $0.02 per message/Outgoing Text $0.10 per message, per
recipient/Picture & Video $0.25 Incoming per message; Outgoing per
message, per recipient
3G Basic phones $1.99 per MB or per data package
4G Basic phones have data blocked; data package may be selected.
3G and 4G Smartphones require a data package (86790)

OPTIONAL FEATURES

Unlimited** Smartphone Data $24.99 (86790)

Text/Picture/Video Message Allowance

Text/Picture/Video Message Overage Rates

Domestic Data Rates

4G Smartphone Mobile Hotspot

$10.00 (76445)

400 Text/Picture/Video Messages*

$3.00 (87755)

1100 Text/Picture/Video Messages*

$10.00 (87756)

Unlimited Text/Picture/Video Messages

$12.00 (75439)

Unlimited Push-to-Talk Plus*** $10.00 (device dependent) (3G 83312/4G 81301, 81815)

Note: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for
important information about calling plans, features and options. Coverage includes the Verizon Wireless 4G network; and the Verizon
Wireless 3G network, while available. Usage outside of the United States will be billed at the international travel feature rate, if
applicable, or pay as you go pricing, which can be found at www.verizonwireless.com/international. Lines activating on these plans
must be on 3G basic phones, 4G LTE basic phones, 3G smartphones, or 4G HD voice-capable smartphones.

**Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on any line.
Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that exceed
the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB
with prior written notice.

***Push to Talk Plus terms and conditions apply. Push to Talk Plus feature requires a device that is compatible with the Push to Talk
Plus service. Push to Talk Plus is only available in the United States.

State Associated Administrative Fee (SAAF) Charge: This plan is subject to a 2.5% fee applied to usage. Prices stated above do not
include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.
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3G/4G Smartphone Data Feature

STATE OF CALIFORNIA GOVERNMENT LINES ONLY
This Data Feature is NOT eligible for monthly access fee discounts

Monthly Access Fee $24.99 (86790)

Monthly Domestic Data Allowance Unlimited*

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for
important information about calling plans, features and options. This feature must be added to the 4G NATIONWIDE VOICE PLAN
(85191) when the device is a smartphone. This feature cannot be used with any other price plans.

*Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on any line.
Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that exceed
the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB
with prior written notice.

State Associated Administrative Fee (SAAF) Charge: This feature is subject to a 2.5% fee applied to the Monthly Recurring Charge.
Prices stated above do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Data Packages for Basic Feature Phones Only

STATE OF CALIFORNIA GOVERNMENT LINES ONLY
These Data Features are NOT eligible for monthly access fee discounts

Monthly Access Per Line when
added to an eligible voice plan

Monthly Domestic Data Allowance Data Rate After Allowance

75 MB $10.00 (77810) $10.00 per each additional 75 MB of usage

300 MB $12.00 (85533) $15.00 per each additional GB of usage

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for
important information about calling plans, features and options. These Features can be used with 3G/4G Nationwide for
Government Share Calling Plans.

3G/4G Mobile Broadband Data Plan

STATE OF CALIFORNIA GOVERNMENT LINES ONLY

For Internet browsing, email, or intranet access.
This Price Plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $37.99 (95431)

Monthly Data Allowance Unlimited*
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for
important information about calling plans, features and options. Coverage includes the Verizon Wireless 4G network; and the Verizon
Wireless 3G and 3G Extended networks, while available. Lines activating on this plan must be on 3G or 4G mobile broadband devices.
4G service requires 4G equipment and 4G coverage.

*Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on any
line. Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that
exceed the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation thresholds to as low
as 5GB with prior written notice.

State Associated Administrative Fee (SAAF) Charge: This plan is subject to a 2.5% fee applied to the Monthly Recurring Charge and
any per minute usage. Prices stated above do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.
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NATIONWIDE GOVERNMENT PLANS
3G/4G Nationwide Calling Plans with Unlimited Data

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

| 400 Minutes 600 Minutes 1000 Minutes
Monthly Access Fee (Account share) $64.09 (38166) $80.76 (38167) $96.16 (38168)
Monthly Access Fee less discount $49.35 $62.19 S$74.04
Monthly Anytime Voice Minutes (sharing) 400 600 1000
Friends & Family (up to 10 numbers per account) Included
Domestic Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Domestic Data Allowance Unlimited*
Domestic Text/Picture/Video Messages Unlimited

Optional Features
Domestic Push To Talk Plus** $2.00 (device dependent) (3G 83270 / 4G 81174, 81129)
Smartphone Mobile Hotspot $10.00 (3G 82219 / 4G 76445)

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for
important information about calling plans, features and options. Coverage includes the Verizon Wireless 4G network; and the 3G and
3G Extended networks, while available. Usage outside of the United States will be billed at the international travel feature rate, if
applicable, or pay as you go pricing, which can be found at www.verizonwireless.com/international. Lines activating on these plans
must be on 3G smartphones, or 4G HD voice-capable smartphones.

*Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on any line.
Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that exceed
the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB
with prior written notice.

** Push to Talk Plus terms and conditions apply. Push to Talk Plus feature requires a device that is compatible with the Push to Talk
Plus service. Push to Talk Plus is only available in the United States.

Account Share Voice Sharing: At the end of each billing cycle, any unused voice allowances for lines sharing on the same account
will be applied to the overages of the other lines on the same account beginning with the line with the highest overage need.

State Associated Administrative Fee (SAAF) Charge: These plans and features are subject to a 2.5% fee applied to the Monthly
Recurring Charges and any per minute usage. Prices stated above do not include the SAAF. The SAAF will appear as a separate line
on the customer’s invoice.
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3G/4G Nationwide Add-a-Line Plan with Unlimited Data

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $35.99' (38181)
. . . 0 Minutes
Monthly Anytime Voice Minutes Minutes can share minutes from voice & data bundle plans
Domestic Voice Per Minute Rate $0.25
Domestic Night & Weekend Minutes Unlimited
Domestic Nationwide Mobile to Mobile Unlimited
Domestic Long Distance Included
Domestic Data Allowance Unlimited*
Domestic Text/Picture/Video Messages Unlimited

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for
important information about calling plans, features and options. Coverage includes the Verizon Wireless 4G network; and the 3G and
3G Extended networks, while available. Usage outside of the United States will be billed at the international travel feature rate, if
applicable, or pay as you go pricing, which can be found at www.verizonwireless.com/international. Lines activating on these plans
must be on 3G smartphones, or 4G HD voice-capable smartphones.

1The $35.99 Add-a-Line plan can only be 50% of an account’s total share lines. The $35.99 Add-A-Line plan shares Voice Minutes with
the 3G/4G Nationwide Calling Plans with Unlimited Data.

* Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on any line.
Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that exceed
the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB
with prior written notice.

Account Share Voice Sharing: At the end of each billing cycle, any unused voice allowances for lines sharing on the same account will
be applied to the overages of the other lines on the same account beginning with the line with the highest overage need.

State Associated Administrative Fee (SAAF) Charge: This plan is subject to a 2.5% fee applied to the Monthly Recurring Charge and
any per minute usage. Prices stated above do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.
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3G/4G Nationwide for Government Share Calling Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

0 Minutes 100 Minutes ‘ 200 Minutes 400 Minutes ‘ 600 Minutes 1000 Minutes

Montl s e hccountshare) | 91550 | 07| a9 | s [ sssae | si0o0
Monthly Access Fee less discount $15.99% $23.68 $26.94 $29.61 S42.44 $54.29
Monthly Voice Minutes (sharing) 0 100 200 400 600 1000
Friends & Family (up to 10 numbers per Not Included Included?
account)
Domestic Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
3G Basic Phones - $1.99/ MB or per data package
Domestic Data Rates 4G Basic Phones have a data block; a data package may be selected.
3G and 4G Smartphones require a data package.
Text/Picture/Video Message Allowance 100 messages (76678)
Text/Picture/Video Message Overage | Incoming Text $0.02 per message / Outgoing Text $S0.10 per message, per recipient /
Rates Picture & Video $0.25 Incoming per message; Outgoing per message, per recipient
Optional Features
Unlimited Dom. Text/Picture/Video $12.00 (75439)
Messages
Domestic Push To Talk Plus** Av;l;lilc;tble $2.00 (device dependent) (3G 83270/4G 81174, 81129)

Notes Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G
Extended networks, while available. Usage outside of the United States will be billed at the international travel feature rate, if
applicable, or pay as you go pricing, which can be found at www.verizonwireless.com/international.

1The $15.99 zero access plan can only be 50% of an account’s total share lines. 4G service requires 4G Equipment and 4G coverage.
2Friends & Family eligibility varies on selected calling plan.

** Push to Talk Plus terms and conditions apply. Push to Talk Plus feature requires a device that is compatible with the Push to Talk
Plus service. Push to Talk Plus is only available in the United States.

Account Share Voice Sharing: At the end of each billing cycle, any unused voice allowances for lines sharing on the same account will
be applied to the overages of the other lines on the same account beginning with the line with the highest overage need.

State Associated Administrative Fee (SAAF) Charge: These plans and features are subject to a 2.5% fee applied to the Monthly
Recurring Charges and any per minute and/or per megabyte usage. Prices stated above do not include the SAAF. The SAAF will appear
as a separate line on the customer’s invoice.
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NATIONWIDE GOVERNMENT INTERNATIONAL CALLING PLANS
4G Nationwide International Voice & Data Travel Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

400 Minutes 600 Minutes 1000 Minutes
Monthly Access Fee (Account share) $86.57 (38196) $102.43 (38197) $117.06 (38198)
Monthly Access Fee less discount $66.66 $78.87 $90.14
Monthly Domestic Anytime Voice Minutes 400 600 1000
Friends & Family (up to 10 numbers per account) Included
Domestic Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Domestic Data Allowance Unlimited?
Domestic Text/Picture/Video Messages Unlimited
International Travel Data Allowance Unlimited?
GSM International Travel Voice Roaming Zone 1 Countries (‘see list below) Zone 2 Countries (.see list below)

$0.69 per minute $1.99 per minute

4G Domestic Push To Talk Plus** $2.00 (device dependent) (81129/81174)

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage includes the
Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. Lines activating on these plans must be on 4G
LTE GSM/UMTS Global-capable smartphones. ?The international travel data allowance applies in Canada, Mexico, and the rest of the
world where coverage is available; aircraft and cruise ship data usage is not included. To see supported countries and rates for services
such as voice, messaging, and non-terrestrial (aircraft and cruise ship) voice rates, go to www.verizonwireless.com/international.
Verizon Wireless will terminate a line of service if more than half of the usage over three consecutive billing cycles is outside of the
United States, following 30 days’ notice to Customer. Friends & Family eligibility varies on selected calling plan.

!Domestic Data Allowance: Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given
billing cycle on any line. Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle
for the line(s) that exceed the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation
thresholds to as low as 5GB with prior written notice.

** Push to Talk Plus terms and conditions apply. Push to Talk Plus feature requires a device that is compatible with the Push to Talk
Plus service. Push to Talk Plus is only available in the United States.

Account Share Voice (Domestic Only): At the end of each billing cycle, any unused voice allowances for lines sharing on the same
account will be applied to the overages of the other lines on the same account beginning with the line with the highest overage need.

Zone 1 Countries are as follows: Aland Islands, Albania, American Samoa, Andorra, Anguilla, Antigua, Antarctica, Argentina, Aruba, Australia,
Austria, Bahamas, Barbados, Belarus, Belgium, Belize, Bermuda, Bolivia, Bosnia and Herzegovina, Brazil, British Virgin Islands, Brunei, Bulgaria,
Cambodia, Cayman Islands, Chile, China, Christmas Island, Colombia, Cook Islands, Costa Rica, Croatia, Cyprus, Czech Republic, Denmark, Dominica,
Dominican Republic, Ecuador, El Salvador, England, Estonia, Falkland Islands, Faroe Islands, Fiji Islands, Finland, France, French Guiana, French
Polynesia, Germany, Gibraltar, Greece, Greenland, Grenada, Guadeloupe, Guam, Guatemala, Guernsey, Guyana, Haiti, Honduras, Hong Kong,
Hungary, Iceland, India, Ireland, Isle of Man, Italy, Jamaica, Jersey, Latvia, Liechtenstein, Lithuania, Luxembourg, Macau, Macedonia, Malaysia, Malta,
Martinique, Moldova, Monaco, Montenegro, Nauru, Netherlands, Netherlands Antilles, New Caledonia, New Zealand, Nicaragua, Norfolk Island,
Northern Ireland, Northern Mariana Island, Norway, Palau, Panama, Papua New Guinea, Paraguay, Peru, Poland, Portugal, Reunion, Romania, Russia,
Samoa, San Marino, Scotland, Serbia, Singapore, Slovakia, Slovenia, Solomon Islands, Spain, South Korea, St. Barthelemy, St. Kitts and Nevis, St. Lucia,
St. Martin, St. Vincent & Grenadines, Suriname, Svalbard, Sweden, Switzerland, Taiwan, Thailand, Tonga, Turkey, Turks and Caicos Islands, Ukraine,
Uruguay, Vanuatu, Vatican City, Venezuela, Vietnam and Wales.

Zone 2 Countries are as follows: Afghanistan, Algeria, Angola, Armenia, Azerbaijan, Bahrain, Bangladesh, Benin, Bhutan, Botswana, Burkina
Faso, Burundi, Cameroon, Cape Verde Islands, Central African Republic, Chad, Comoros, Congo, Cuba, Djibouti, East Timor, Egypt, Equatorial Guinea,
Ethiopia, Gabon, Gambia, Georgia, Ghana, Guinea, Guinea Bissau, Indonesia, Iraq, Israel, lvory Coast, Japan, Jordan, Kazakhstan, Kenya, Kuwait,
Kyrgyzstan, Laos, Lebanon, Lesotho, Liberia, Libya, Madagascar, Malawi, Maldives, Mali, Mauritania, Mauritius, Mayotte Island, Micronesia,
Mongolia, Montserrat, Morocco, Mozambique, Myanmar, Namibia, Nepal, Niger, Nigeria, Oman, Pakistan, Philippines, Qatar, Rwandese Republic,
Sao Tome and Principe, Saudi Arabia, Senegal, Seychelles, Sierra Leone, South Africa, Sri Lanka, South Sudan, Sudan, Swaziland, Syria, Tajikistan,
Tanzania, Togo, Trinidad and Tobago, Tunisia, Turkmenistan, Uganda, United Arab Emirates, Uzbekistan, Western Sahara, Yemen, Zambia and
Zimbabwe. Other available countries will be billed at the Zone 2 rates. The list of countries is subject to change.

State Associated Administrative Fee (SAAF) Charge: These plans and features are subject to a 2.5% fee applied to the Monthly
Recurring Charges and any per minute and/or per megabyte usage. Prices stated above do not include the SAAF. The SAAF will
appear as a separate line on the customer’s invoice.
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WIRELESS DATA SERVICES

Flexible Business Plans For Data Devices

The plans below reflect the monthly access fee discount. No additional discounts apply.

Connected
Connected | Devices, Tablets, Connected Devices, Tablets, Netbooks, Notebooks, Jetpacks,
Devices Netbooks, USBs, Mobile Broadband Devices
Notebooks
Monthly Access Fee $5.00 $10.00 $35.00 $45.00 $55.00 $65.00 $75.00
(92739) (92741) (92742) (92744) (92745) (92746) (92747)
Monthly Access Fee less $5.00 $10.00 $26.95 | $34.65 | $42.35 | $50.05 $57.75
discount
Shared Data Allowance 1 MB 100 MB 2GB 4GB 6 GB 8 GB 10 GB
Data Overage Rate $10.00 per GB

Notes: Current coverage details and additional plan and feature information can be found at www.verizonwireless.com. 4G service requires 4G
Equipment and 4G coverage. Government subscribers only.

Data Sharing: These plans only share with other lines on these plans. At the end of each bill cycle, any unused data allowances for lines sharing on
the same account will be applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Plan
changes may not take effect until the billing cycle following the change request.

State Associated Administrative Fee (SAAF) Charge: These plans and features are subject to a 2.5% fee applied to the Monthly
Recurring Charges and any per minute and/or per megabyte usage. Prices stated above do not include the SAAF. The SAAF will appear
as a separate line on the customer’s invoice.
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PUBLIC SAFETY WIRELESS VOICE & DATA PLANS
Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority and Preemption for
National Security, Public Safety, and Emergency Preparedness

Government Liable Subscribers Only
This plan is not eligible for monthly access fee discounts.

Only 4G LTE GSM/UMTS global-capable smartphones can be activated on this plan.

Monthly Access Fee $39.99 (16807)
Monthly Minutes in U.S Unlimited
Domestic Data Allowance!” Unlimited
Domestic Messaging Allowance Unlimited
Optional Features
Domestic Mobile Hotspot $5.00 additional per month (76440)
Push-to-Talk Plus $2.00 additional per month (device dependent) (81129/81174)

Notes: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G
Extended networks, while available. ™ Data usage on this rate plan is not subject to speed reductions (“throttling”) within a given
billing cycle. However, in the event data usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, data throughput
speeds will automatically be reduced to 600kbps for data usage exceeding 25GB per billing cycle on a go-forward basis. Data usage
for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and assigned federal
law enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle. To ensure
users are able to maximize their high-speed data use for business applications, video applications will stream at 480p. This service
plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority ensures customers can connect to the network
with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority identifies the
user with an Access Priority setting, giving them higher priority for network access than lower Access Class users. Preemption
automatically activates to provide approved personnel uninterrupted access to the network in those uncommon times when the
network is fully utilized. 911 calls are never preempted. This service plan is available to National Security, Public Safety, and Emergency
Preparedness customers only as defined by the following NAICS (formerly SIC) Codes:

922110 Courts 923120 Administration of Public Health Programs

922130 Legal Counsel and Prosecution 928110 National Security

922140 Correctional Institutions 926120 Regulation and Administration of Transportation Programs

922150 Parole Offices and Probation Offices 926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors

922190 Other Justice, Public Order, and Safety 926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities
Activities 921150 American Indian and Alaskan Native Tribal Governments

485111 Mixed Mobile Transit Systems (Rail and | 921190 Other General Government Support

Buses) 921110 Executive Offices

485112 Commuter Rail Systems

State Associated Administrative Fee (SAAF) Charge: This plan and features are subject to a 2.5% fee applied to the Monthly
Recurring Charges. Prices stated above do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.
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Custom Unlimited Basic Phone Plan for
National Security, Public Safety, and Emergency Preparedness

Government Liable Subscribers Only

This plan is not eligible for monthly access fee discounts.

Monthly Access Fee

$22.99 (16810)

Monthly Minutes in U.S Unlimited
Domestic Data Allowance 100MB
Domestic Messaging Allowance Unlimited

Domestic Data Overage

$10.00 per GB

Notes: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G
Extended networks, while available. This service plan is available to National Security, Public Safety, and Emergency Preparedness
customers only as defined by the following NAICS (formerly SIC) Codes:

922110 Courts

922130 Legal Counsel and Prosecution

922140 Correctional Institutions

922150 Parole Offices and Probation Offices
922190 Other Justice, Public Order, and Safety
Activities

485111 Mixed Mobile Transit Systems (Rail and
Buses)

485112 Commuter Rail Systems

923120 Administration of Public Health Programs

928110 National Security

926120 Regulation and Administration of Transportation Programs

926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors
926130 Regulation and Administration of Commes, Electric, Gas, and Other Utilities
921150 American Indian and Alaskan Native Tribal Governments

921190 Other General Government Support

921110 Executive Offices

State Associated Administrative Fee (SAAF) Charge: This plan is subject to a 2.5% fee applied to the Monthly Recurring Charge and
any overage. Prices stated above do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Custom Unlimited Push to Talk Plus Only Plan for
National Security, Public Safety, and Emergency Preparedness

Government Liable Subscribers Only

This plan is not eligible for monthly access fee discounts.

Monthly Access Fee

$17.99 (96626/ 96625)

Monthly Push to Talk Plus Minutes

Unlimited

Domestic Voice Per Minute Rate

$0.25

Notes: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G
Extended networks, while available. This service plan is available to National Security, Public Safety, and Emergency Preparedness
customers only as defined by the following NAICS (formerly SIC) Codes:

922110 Courts

922130 Legal Counsel and Prosecution

922140 Correctional Institutions

922150 Parole Offices and Probation Offices
922190 Other Justice, Public Order, and Safety
Activities

485111 Mixed Mobile Transit Systems (Rail and
Buses)

485112 Commuter Rail Systems

923120 Administration of Public Health Programs

928110 National Security

926120 Regulation and Administration of Transportation Programs

926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors

926130 Regulation and Administration of Commes, Electric, Gas, and Other Utilities
921150 American Indian and Alaskan Native Tribal Governments

921190 Other General Government Support

921110 Executive Offices

State Associated Administrative Fee (SAAF) Charge: This plan is subject to a 2.5% fee applied to the Monthly Recurring Charge and
any per minute usage. Prices stated above do not include the SAAF. The SAAF will appear as a separate line on the customer’s

invoice.
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Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority for
National Security, Public Safety, and Emergency Preparedness

Government Liable Subscribers Only
This plan is not eligible for monthly access fee discounts.

Only 4G LTE GSM/UMTS global-capable devices can be activated on this plan.

Monthly Access Fee $37.99 (20312)

Domestic Data Allowance!? Unlimited

Notes: Current coverage details and non-domestic data rates can be found at www.verizonwireless.com. No domestic roaming or
long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. )
Data usage on this rate plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data
usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will automatically be reduced
for data usage exceeding 25GB per billing cycle on a go-forward basis. Data usage for actively engaged and deployed fire, police,
emergency medical technicians, emergency management agency, and assigned federal law enforcement users on this plan will not
be subject to speed reductions regardless of data usage during any billing cycle. To ensure users are able to maximize their high-speed
data use for business applications, video applications will stream at 720p. This service plan includes Mobile Broadband Priority. Mobile
Broadband Priority ensures customers can connect to the network with priority by leveraging a pool of radio resources dedicated to
enable their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them higher priority for
network access than lower Access Class users. Devices utilized in conjunction with this plan are limited to mobile device applications.
Dedicated internet connections (including but not limited to, stationary wireless networking router devices), streaming video on non-
smartphone devices (including but not limited to, body cameras and stationary video surveillance cameras), and loT devices are
expressly prohibited on this rate plan. This plan is only available to National Security, Public Safety, and Emergency Preparedness
customers only as defined by the following NAICS (formerly SIC) Codes:

922110 Courts 923120 Administration of Public Health Programs

922130 Legal Counsel and Prosecution 928110 National Security

922140 Correctional Institutions 926120 Regulation and Administration of Transportation Programs

922150 Parole Offices and Probation Offices 926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors
922190 Other Justice, Public Order, and Safety | 926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities
Activities 921150 American Indian and Alaskan Native Tribal Governments

485111 Mixed Mobile Transit Systems (Rail 921190 Other General Government Support

and Buses) 921110 Executive Offices

485112 Commuter Rail Systems

State Associated Administrative Fee (SAAF) Charge: This plan is subject to a 2.5% fee applied to the Monthly Recurring Charge. Prices
stated above do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.
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Verizon Wireless Preemption Service Feature for

National Security, Public Safety, and Emergency Preparedness
Government Liable Subscribers Only
Monthly Access Fee Per MDN $0.00

NOTE: Preemption Service (“Preemption”) is a capability that reallocates network resources to customers so that they can connect in
emergencies. In those uncommon times when the network is fully utilized, Preemption automatically activates to provide approved
personnel uninterrupted access to the network. It helps ensure our national security, public safety, and emergency preparedness
customers can continue to communicate with each other during times of high network use. Preemption capability is available on the
Verizon Wireless 3G and 4G LTE data network. While Preemption capability may also be available on the networks of Verizon
Wireless’s domestic roaming partners, Verizon Wireless makes no representation of Preemption availability or reliability on such
networks. Preemption is limited to select service rate plans and cannot be used in conjunction with devices or service plans utilized
with dedicated internet connections (including but not limited to, stationary wireless networking router devices), streaming video on
non-smartphone devices (including but not limited to, body cameras and stationary video surveillance cameras), and loT devices are
expressly prohibited from using this feature. Please note: Calls to 911 are never preempted. This feature is available to National
Security, Public Safety, and Emergency Preparedness customers only as defined by the following NAICS (formerly SIC) Codes:

922110 Courts

922130 Legal Counsel and Prosecution
922140 Correctional Institutions

922150 Parole Offices and Probation Offices
922190 Other Justice, Public Order, and Safety

923120 Administration of Public Health Programs

928110 National Security

926120 Regulation and Administration of Transportation Programs

926150 Regulation, Licensing, and Inspection of Commercial Sectors

926130 Regulation and Administration of Comms, Electric, Gas, and other Utilities

Activities . . . .
485111 Mixed Mobile Transit Systems (Rail 921150 American Indian and Alaska Native Tribal Governments
) Cues) 921190 Other General Government Support

921110 Executive Offices

485112 Commuter Rail Systems

obile Broadband Prio ea e To
ational Se PUb are and erge Preparedne
ove e able D be O
Monthly Access Fee $0.00 (86124)

Mobile Broadband Priority ensures customers can connect to the network with priority by leveraging a pool of radio resources
dedicated to enable their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them higher
priority for network access than lower Access Class users. This feature is available to National Security, Public Safety, and Emergency
Preparedness customers only as defined by the following NAICS (formerly SIC) Codes:

922110 Courts 923120 Administration of Public Health Programs
922130 Legal Counsel and Prosecution 928110 National Security
922140 Correctional Institutions 926120 Regulation and Administration of Transportation Programs

922150 Parole Offices and Probation Offices 926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors
922190 Other Justice, Public Order, and Safety | 926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities

Activities 921150 American Indian and Alaskan Native Tribal Governments
485111 Mixed Mobile Transit Systems (Rail 921190 Other General Government Support
and Buses) 921110 Executive Offices

485112 Commuter Rail Systems
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Verizon Wireless Plan and Feature Details

Verizon Wireless Plan and Feature Details only apply to the
Customized Service Plans available on the CALNET contract.

Certain agreed upon revisions to the Contractor’s standard terms are
set forth in this Catalog Attachment A. Such mutually agreed upon
terms shall take precedence over any conflicting terms in the
Contractor’s standard Acceptable Use Policy as may be modified from
time to time.

To the extent that this Catalog Attachment A conflicts with other
provisions in the Contract, the terms set forth in the Contract shall
take precedence, pursuant General Provisions Section 14 (Order of
Precedence). Catalog Attachment A may be modified by the mutual
written consent of the parties.

Plans and Associated Charges: Billing, shipping and end-user address
must be within an area where Verizon Wireless is licensed and provides
service. Charges for calls will be based on the cell sites used, which may
be outside the calling plan coverage area even when the subscriber is
physically within the coverage area. Time of the call is based on the
telephone switching office that carries the call, which may be different
from the time of day shown on subscriber’s phone. Unused monthly
minutes and/or Megabytes are lost. On outgoing calls, charges start when
subscriber presses SEND or the call connects to a network, and on
incoming calls, when the call connects to a network (which may be before
it rings). A call may end several seconds after subscriber presses END or
the call disconnects. Calls made on the Verizon Wireless network are only
billed if they connect (which includes calls answered by machines). Billing
for airtime and related charges may sometimes be delayed. Callsto"911"
and certain other emergency services are toll-free and airtime-free.
Airtime may be charged when dialing toll-free numbers.

Anytime Minutes: Anytime Minutes apply when making or receiving calls
from a calling plan’s rate and coverage area. Coverage information is
available at www.verizonwireless.com. Airtime is rounded up to the next
full minute. Allowance minutes/Megabytes are not transferable except
as may be available on plans with sharing. In order to gain access to
coverage in newly expanding markets, subscribers must periodically dial
*228 to update roaming information from voice or Smartphone devices;
from the VZAccess Manager, go into “Options” and click “Activation,”
while in the National Enhanced Services Rate and Coverage Area every
three months. This may alter the rate and coverage area. Automatic
roaming may not be available in all areas and rates may vary. Roaming
charges may be delayed to a later bill.

Long Distance: Unlimited domestic long distance is included when calling
from the plan’s rate and coverage area, unless otherwise specified in the
plan.

Unlimited Messaging: Unlimited Messaging is included with select plans
and is available in the National Enhanced Services rate and coverage area
in the United States. Messaging applies when sending and receiving (i) text,
picture and video messages to and from Verizon Wireless and Non-Verizon
Wireless customers in the United States, (ii) Text, picture, and video
messages sent via email, (iii) Instant messages, and (iv) Text messages with
customers of wireless carriers in Canada, Mexico, Puerto Rico, and the U.S.
Virgin Islands. Messaging is subject to Text, Picture, and Video Messaging
Terms and conditions. Premium messages are not included. Friends &
Family for Business: Calls directed to and received from an account’s
listed Friends & Family numbers shall not use Monthly Anytime Voice
Minutes. For Nationwide for Business plans with 900 minutes or more or
450 minute plan with the share option can add up to ten (10) Friends &
Family numbers. Only calls from Nationwide Coverage Area to designated
domestic landline or wireless numbers (excluding Directory Assistance, 900
numbers, or customer’s own wireless or Voicemail access numbers) may be
added; all qualifying lines on an account share the same Friends & Family
numbers, up to account’s eligibility limits; My Verizon, My Business Account

or Verizon Enterprise Center is required to set up and manage Friends &
Family numbers.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when
making calls directly to or receiving calls directly from another Verizon
Wireless subscriber while in the Nationwide Rate and Coverage area.
Mobile to Mobile calls must originate and terminate while both Verizon
Wireless subscribers are within the Mobile to Mobile Calling area. Mobile
to Mobile Calling is not available (i) with fixed wireless devices with usage
substantially from a single cell site, (ii) for data usage including Push to
Talk Plus calls, Picture or Video Messaging (iii) if Call Forwarding or No
Answer/Busy Transfer features are activated, (iv) for calls to Verizon
Wireless customers using any of the International services, (v) for calls to
check Voice Mail, (vi) in those areas of Louisiana and Mississippi where
the users roaming indicator flashes, (vii) in Canada and Mexico and (viii)
to users whose current wireless exchange restricts the delivery of Caller
ID And (viiii) for incoming calls if Caller ID is not present or Caller ID Block
is initiated. Mobile to Mobile Calling minutes will be applied before
Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan’s rate
and coverage area only during the following hours: 12:00 am Saturday
through 11:59 pm Sunday and 9:01 pm to 5:59 am Monday through
Friday. If both Night and Weekend and Mobile to Mobile Calling minute
allowances apply to a given call, Mobile to Mobile Calling minutes will
apply before Night and Weekend minutes. However, if either allowance
is unlimited, the unlimited allowance will always apply first.

Nationwide for Business Share Option: The Share Option is available to
businesses with a minimum of five (5) Nationwide for Business lines on
the same account with the share option. The Monthly Anytime Minutes
of all lines on an account will be aggregated, and then allocated first to
the line with the highest anytime minute usage, and then to the line with
the next highest usage.

Push to Talk Plus: Push to Talk Plus (PTT+) capable Equipment required.
Push to Talk Plus capable Equipment can only be used with a Push to Talk
Plus calling plan. Subscribers switching from a Push to Talk Plus Calling
Plan to another calling plan may not be able to use certain Push to Talk
Plus capable Equipment with the new plan. Push to Talk Plus calls may
only be made with other Verizon Wireless Push to Talk Plus subscribers.
Push to Talk Plus Subscribers may initiate or participate on a call,
simultaneously, with as many as 250 total participants (total is limited to
(50) if interoperating between 3G and 4G participants). Administrators
can be designated to manage the Push to Talk contact lists via a single
website interface with a single user name/password. . Existing Push to
Talk Subscriber Equipment may require a software upgrade to use Push
to Talk Plus or replacement with a Push to Talk Plus capable device. Push
to Talk Plus is only available within the National Enhanced Services Rate
and Coverage Area and WiFi access points. There will be a delay from the
time a Push to Talk Plus call is initiated until the Push to Talk Plus call is
first received by the called party. If an incoming voice call is received
while on a Push to Talk Plus call the voice call may be answered and the
Push to Talk Plus placed on hold. If an incoming Push to Talk Plus call is
received while on a Push to Talk Plus call the PTT call icon can be selected
to connect to the Push to Talk Plus call. If the incoming voice or Push to
Talk Plus call is not answered a missed call alert will display. Network
registration information will be sent to the Equipment each time it is
powered on in the National Enhanced Services Rate and Coverage Area,
each time the Subscriber travels into the National Enhanced Services Rate
and Coverage Area, and every 12 hours if the Subscriber stays within the
National Enhanced Services Rate and Coverage Area. While the updated
network registration information is being sent to the Equipment,
incoming voice calls will go directly to voice mail. Contact list cannot be
modified from certain Equipment. Subscriber cannot prevent others who
have the Subscriber’s MTN from entering the MTN into their Push to Talk
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contact list. Only one person can speak at a time during a Push to Talk
Plus call. In-Call Talker Override (Talker Priority) allows a pre-determined
user priority to take the floor to communicate urgent message over
participant. Push to Talk Plus services cannot be used for (i) access to the
Internet, intranets or other data networks, except as the device’s native
applications & capabilities permit, (ii) any applications that tether
Equipment to laptops, personal computers or other devices for any
purpose. Please visit our website www.verizonwireless.com for
additional Push to Talk Plus information.

International Long Distance: You need International Eligibility to make
international calls to most countries, but you can make calls to some
North American destinations without it. Additional surcharges may apply
when calling certain countries; see verizonwireless.com/International for
details.

Verizon Wireless International Long Distance Value Plan: International
Eligibility required to call most countries. Value Plan feature is not
available on all Plans. Rates are subject to change without notice.
Standard International Long Distance rates apply in addition to airtime
charges per your Plan on calls made from the Verizon Wireless network.
Rates and service availability may vary when your phone’s banner
displays “Extended Network.” Value Plan rates apply only on calls to
Value Plan Countries made from your Plan’s Rate and Coverage Area. If a
subscriber’s Plan’s Rate and Coverage Area includes calls to any Value
Plan country, those calls will be billed per the Plan. Except when roaming
on another carrier’s network, in which case that carrier's rates, taxes and
surcharges apply. For Value Plan subscribers, calls made from the Verizon
Wireless network to countries not included in the Value Plan will be billed
at standard International Long Distance rates. Additional surcharges may
apply when calling certain destinations,
see www.verizonwireless.com/international for details.

International Roaming: Some services, such as premium text messaging,
directory assistance, entertainment lines and third-party services, may be
available, and charges for these services will be billed (along with
applicable toll charges) in addition to roaming rates. Message-waiting-
indicator service is not available where Text Messaging is not available.
When using International Phone, or International Data services, or if you
subscribe to a Nationwide Plus Canada or Nationwide Plus Mexico Plan,
and you’re roaming near country borders, calls may be carried by a cell
site located in a neighboring country and billed at that country’s rates.
Verizon Wireless will terminate your service for good cause if less than
half of your voice or data usage over three consecutive billing cycles is on
the Verizon Wireless National Enhanced Services Rate and Coverage
Area. See verizonwireless.com/International for rates and destinations,
which are subject to change without notice. International Eligibility
required for GSM roaming, and for roaming in many destinations. Rates,
terms and conditions apply only when roaming on participating GSM
networks in published destinations. Availability of service, calling
features, and Text messaging varies by country and network and may be
restricted without notice. You must add International Eligibility to your
account to roam in many destinations. Visit
verizonwireless.com/naroaming. By using Equipment outside the United
States, subscriber is solely responsible for complying with all applicable
foreign laws, rules and regulations (“Foreign Laws”), including Foreign
Laws regarding use of wireless phones while driving and use of wireless
camera phones. Verizon Wireless is not liable for any damages that may
result from subscriber’s failure to comply with Foreign Laws.

Roaming in GSM countries: GSM International Phone, activated in the
United States with compatible subscriber Identity Module (SIM) card
required. Rates, terms and conditions apply only when roaming on
participating GSM networks in published International Phone countries.
Service may be available in additional countries, but airtime rates,
availability of calling features, and ability to receive incoming calls
(including return calls from emergency services personnel) may be
restricted. See www.verizonwireless.com for coverage and airtime rates.
Service in certain countries may be blocked without prior notice. Text
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messaging rates are subject to change. Text messages may be sent only
to MTNs of (i) Verizon Wireless customers, and (ii) customers of foreign
wireless carriers that participate in international text messaging. Data
Services: Verizon Wireless charges you for all data and content sent or
received using our network (including any network overhead and/or
Internet Protocol overhead associated with content sent or received), as
well as resolution of Internet Protocol addresses from domain names.
Sending or receiving data using a virtual private network (VPN) involves
additional VPN overhead for which you will be charged. Please note that
certain applications or widgets periodically send and receive data in the
background, without any action by the user, and you will be billed for
such data use. Applications may automatically re-initiate data sessions
without you pressing or clicking the m or connect button. Data
sessions automatically terminate after 24 hours. A data session is inactive
when no data is being transferred. Data sessions may seem inactive while
data is actively being transferred, or may seem active when the data is
actually cached and data is not being transferred. If you have a Data Only
plan and use voice service, domestic voice calls will be billed.

Verizon Wireless strives to provide customers with the best experience
when using our network, a shared resource among tens of millions of
customers.

To further this objective, Verizon Wireless has implemented Network
Optimization Practices designed to ensure that the overwhelming
majority of data customers aren’t negatively impacted by the inordinate
data consumption of a few users. The reduction can last for the
remainder of the current bill cycle and the immediately following bill
cycle to ensure high quality network performance for other users at
locations and times of peak demand. If you download an audio or video
file, the file may be downloaded in sections or in its entirety; data charges
will apply to the portion downloaded, regardless of whether you listen to
or watch all of it. You may access and monitor your own data usage during
a particular billing period, including during the Return Period, by
accessing My Verizon online or by contacting Customer Service.

Data Services: Permitted Uses: You can use Verizon Wireless Data
Services for accessing the Internet and for such uses as: (i) Internet
browsing; (ii) email; (iii) intranet access (including accessing corporate
intranets, email and individual productivity applications made available
by your company); (iv) uploading, downloading and streaming of audio,
video and games; and (v) Voice over Internet Protocol (VolP).

Data Services: Prohibited Uses. You may not use our Data Services for
illegal purposes or purposes that infringe upon others' intellectual
property rights, or in a manner that interferes with other users' service,
that violates trade and economic sanctions and prohibitions as
promulgated by the Departments of Commerce, Treasury or any other
U.S. government agency, that interferes with network's ability to fairly
allocate capacity among users, or that otherwise degrades service
quality for other users. Examples of prohibited usage include: (i) server
devices or host computer applications that are broadcast to multiple
servers or recipients such that they could enable “bots” or similar
routines (as set forth in more detail (ii) below) or otherwise denigrate
network capacity or functionality; (ii) “auto-responders,”“cancel-bots,”
or similar automated or manual routines that generate amounts of net
traffic that could disrupt net user groups or e-mail use by others; (iii)
generating “spam” or unsolicited commercial or bulk e-mail (or
activities that facilitate the dissemination of such e-mail); (iv) any
activity that adversely affects the ability of other users or systems to
use either Verizon Wireless’ services or the Internet-based resources of
others, including the generation of dissemination of viruses, malware,
or “denial of service” attacks; (v) accessing or attempting to access
without authority, the information, accounts or devices of others, or to
penetrate, or attempt to penetrate Verizon Wireless’ or another
entity’s network or systems; or (vi) running software or other devices
that maintain continuous active Internet connections when a
computer’s connection would otherwise be idle or “any keep alive”
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functions, unless they adhere to Verizon Wireless” requirements for
such usage, which may be changed from time to time.

Verizon Wireless further reserves the right to take measures to protect
our network and other users from harm, compromised capacity or
degradation in performance. These measures may impact your service,
and Verizon Wireless reserves the right to deny, modify or terminate
service, with or without notice, to anyone Verizon Wireless believes is
using Data Services in @ manner that adversely impacts the Verizon
Wireless network. Verizon Wireless may monitor your compliance, or
other subscribers’ compliance, with these terms and conditions, but
Verizon Wireless will not monitor the content of the communications
except as otherwise expressly permitted or required by law. [See
verizonwireless.com/privacy]

Unlimited Data Plans and Features (such as NationalAccess,
BroadbandAccess, Push to Talk Plus, and certain VZEmail services) may
ONLY be used with wireless devices for the following purposes: (i)
Internet browsing; (ii) email; and (iii) intranet access (including access to
corporate intranets, email, and individual productivity applications like
customer relationship management, sales force, and field service
automation). The Unlimited Data Plans and Features MAY NOT be used
for any other purpose. Examples of prohibited uses include, without
limitation, the following: (i) continuous uploading, downloading or
streaming of audio or video programming or games; (ii) server devices or
host computer applications, including, but not limited to, Web camera
posts or broadcasts, automatic data feeds, automated machine—to—
machine connections or peer—-to—peer (P2P) file sharing; or (iii) as a
substitute or backup for private lines or dedicated data connections. This
means, by way of example only, that checking email, surfing the Internet,
downloading legally acquired songs, and/or visiting corporate intranets is
permitted, but downloading movies using P2P file sharing services and/or
redirecting television signals for viewing on laptops is prohibited.

For individual use only and not for resale. We will protect our network
from harm, which may impact legitimate data flows. We will limit
throughput or amount of data transferred exceeding 25 GB in any given
billing cycle on any line, in any given billing cycle, for all additional usage
for the remainder of the then-current bill cycle for the line that exceeds
the data usage, and reserve the right to deny or terminate service,
without notice, to anyone we believe is using an Unlimited Data Plan or
Feature in any manner prohibited above or whose usage adversely
impacts our network or service levels. Anyone using more than 25 GB per
line in a given billing cycle is presumed to be using the service in a manner
prohibited above, and we reserve the right to immediately terminate the
service of any such person without notice. We reserve the right to adjust
data throughput limitation thresholds to as low as 5GB in with prior
written notice. We also reserve the right to terminate service upon
notification to the customer.
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Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and
InternationalAccess data sessions may be used for the following
purposes: (i) Internet browsing, (ii) e-mail, and (iii) intranet access
(including access to corporate intranets, e-mail and individual
productivity applications like customer relationship management, sales
force and field service automation). Unlimited VZAccess, VZEmail and
Push to Talk Plus services cannot be used (i) for uploading, downloading
or streaming of movies, music or games, (ii) with server devices or with
host computer applications, other than applications required for
BlackBerry or Wireless Sync service, including, but not limited to, Web
camera posts or broadcasts, automatic data feeds, Voice over IP (VolP),
automated machine-to-machine connections, or peer-to-peer (P2P) file
sharing, or (iii) as a substitute or backup for private lines or dedicated
data connections. Additionally, Unlimited VZEmail services cannot be
used for, (i) access to the Internet, intranets or other data networks,
except as the Equipment’s native applications and capabilities permit, or
(i) for any applications that tether Equipment to laptops or personal
computers other than for use of the Wireless Sync or BlackBerry
Solutions. Unlimited BroadbandAccess and NationalAccess data sessions
automatically terminate after 2 hours of inactivity, unless Subscriber has
Mobile IP (MIP) capable Equipment

Data Roaming:. International Eligibility is needed to roam in many
destinations. Current coverage details, and list of Other Available

Countries can be found at www.verizonwireless.com/International.
International Data Optional Features: International PC Card required for
international use. International PC Cards will not work in the United
States or Canada and International Data Optional Features subscribers
will need a NationalAccess or Mobile Broadband PC card for domestic
use. The domestic and International PC Cards cannot be used at the same
time. Prior to leaving the United States, subscribers must install
International Data Optional Features VZAccess Manager*™ and run the
OTA wizard. International Data Optional Features subscribers must
activate and update their Preferred Roaming lists while in the National
Enhanced Services Rate and Coverage Area every three months. Verizon
Wireless reserves the right to terminate the service of any subscriber
whose total usage is less than half on the Verizon Wireless National
Enhanced Services Rate and Coverage Area over three consecutive billing
cycles. .

International Email SIM Cards: SIM Cards are available for use with your
International PC Card, International Smartphone, or International Phone.
Verizon Wireless is not responsible for any unauthorized use of
subscriber’s SIM Cards and subscriber must safeguard security codes.
Placing your InternationalEmail SIM in any other non BlackBerry or
Smartphone device could result in additional charges or termination of
service. Upon termination of service, subscriber must destroy SIM Card
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M2M Data Plan Terms and Conditions

A data session is inactive when no data is being transferred, and may seem inactive while data is actively being transferred to a device, or seem active
when actually cached and not transferring data. Customer must maintain virus protection when accessing the service and is responsible for all data
sent and received including “overhead” (data that is in addition to user-transmitted data, including control, operational and routing instructions,
error-checking characters as well as retransmissions of user-data messages that are received in error) whether or not such data is actually received.
Verizon Wireless will not be liable for problems receiving Service that result from Customer’s device.

Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the megabyte
allowance is lost. Equipment will not indicate kilobyte usage.

Data Roaming I|-Dial is needed to roam in many destinations. Only the Canadian Broadband Rate and Coverage Area supports EV-DO.

M2M Data Plan Share Options

Share Options: Sharing is available only among Government Subscribers on applicable M2M Low Usage and High Usage calling plans.

Account Share: Customer may activate up to 15 share groups per account. Sharing is available only among M2M Lines on the Mobile Broadband
M2M Account Share Plans on the same billing account, in the same usage group (Low Usage and High Usage plans cannot share with each other).
Unused KBs will be distributed to M2M Lines with an overage on an as needed basis to M2M Lines on the same billing account that have exceeded
their MB allowance during the same monthly billing period. At the end of each bill cycle any unused KBs allowances will be applied to the overages
of the other M2M Lines on the same account beginning with the line with the lowest overage need until depleted. Customers subscribing to Mobile
Broadband M2M Account Share Plans will be billed on separate billing accounts and invoices from Subscribers to the Mobile Broadband M2M Profile
Share Plans.

Profile (Multi-Account) Share: Customer may activate one (1) share group per profile (Low Usage and High Usage plans cannot share with each
other); however, customer may have multiple bill accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband
M2M Multi-Account Share Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M
Lines that have exceeded their data allowance during the same monthly bill cycle. Unused KBs will be distributed proportionally as a ratio of the KBs
needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. Customers subscribing to Mobile
Broadband M2M Profile Share Plans will be billed on separate billing accounts and invoices from Subscribers to the Mobile Broadband M2M Account
Share Plans.

Note: A profile is defined as a Customer’s overarching account of record under which Customer may have multiple billing accounts

Verizon Wireless’ pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively “fees”), which must be
billed based on the jurisdiction in which the subscriber’s cellular number is set up and located. Fees vary by state and local areas and are subject to
change without notice.

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a wireless device
because they vary greatly from one jurisdiction to another.

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray costs of taxes and
governmental surcharges and fees imposed on us, and costs associated with governmental regulations and mandates on our business. These charges
include, among others, a Regulatory Charge and a Federal Universal Service Charge, and are described below in more detail. These charges are
Verizon Wireless charges, not taxes, and are subject to change. Because these charges are not taxes, your tax exemptions, if any, will not apply to
these charges.

Federal Universal Service Charge
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and information services
under the Federal Universal Service Fund (FUSF) program.

The Federal Universal Service Charge (FUSC) collected by Verizon is a percentage of the customer's monthly bill and is used to defray the costs of the
FUSF. The FUSC is collected on most items on the bill, other than data charges for wireless broadband Internet access, equipment charges and taxes.
As of April 1, 2020, the basic FUSC rate is 19.60% and changes quarterly. The FUSC rate for bundled minute plans is 5.67% if the customer does not
exceed the included number of minutes. The 19.60% rate applies to long distance interstate calls that exceed the customer's included bundle of
minutes. Other services, such as VOIP, are charged a lower FUSC rate.

e Cellular Access for voice calling plans (only on first 79% of this item)
e Verizon Wireless Toll

*  Roaming Charges

e  Activation Charges

e  Re-connect fees

e Llandline Connect Fee

e TXT Messaging monthly service
e  TXT Messaging usage

e Airtime usage for voice calls

e Mobile to Mobile feature

e Nights and Weekends feature
e Toll free feature
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The quarterly percentage rate described above for the FUSC is applied in our billing system.

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change depending on changes in
the state universal service impositions on Verizon Wireless.

Regulatory Charge
The Regulatory Charge is an assessment that helps defray our ongoing costs of complying with various governmental mandates and assessments.
Examples include:

e  The cost of the license fees assessed by the FCC.

e  Costs assessed by the FCC to administer local number portability requirements.

This charge is subject to change over time upon notice and is taxable in most jurisdictions.
Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more information you can visit
the FCC’s website at www.fcc.gov.
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Verizon Wireless
State of California IFB C4CVDG18
Statewide Technology Procurement Catalog B: Subcategory 19.1 Cellular Business
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.1 — Voice and Text Service Plan for Basic Phones

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Wireless
Service for Basic Devices (See Below)

Geographic Availability: Verizon’s Nationwide Network Coverage

Service Limitations and Restrictions: Equipment must be Verizon Compatible/Authenticated. Additional Limitations and Restrictions listed below. Click
HERE for current device options.

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.2.1 —Voice and Text Service Plan for Basic Phones

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation

Required or
Needed Discretionary

(Yes/No)

Table 19.1.2.2.1.a -Voice and Text Service Plan for

Basic Phones

Phones

Voice and Text Service Plan for Basic

CA0001

*Monthly rate covers 1 user
for network access on a
Basic phone.

*100MB of domestic data
allowance

*Verizon will reduce speeds
should 100MB of data
usage be reached in the
current month/bill cycle to
200kbps

*No domestic roaming or
domestic long distance
charges

*Coverage includes the
Verizon Wireless 4G
network

*Also includes: Basic
Voicemail, Call forwarding,
call waiting, and VoLTE with
compatible equipment
*Calls and SMS/MMS
messages to Canada and
Mexico that originate
domestically are included.

N/A

$20.00

Month

Yes

No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019

Page 1
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.1 -Voice and Text Service Plan for Basic Phones

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

PTT+ LAND MOBILE RADIO FEATURE

CA0113

Add on feature. Push to
Talk Plus (PTT+) capable
Equipment required. Push
to Talk Plus capable
Equipment can only be
used with a Push to Talk
Plus calling plan. Additional
information available
regarding using Push-to-
Talk Plus.

N/A

$4.50

Month

Yes

No

Required

FIELD FORCE MGR LTD FEATURE

CA0114

Field Force Manager (FFM)
is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is billed
according to the rules
governing the customer's
plan, not the rules
governing the customer's
FFM features.

N/A

$15.00

Month

Yes

No

Required

FIELD FORCE MGR BAS FEATURE

CA0115

Field Force Manager (FFM)
is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is billed
according to the rules
governing the customer's
plan, not the rules
governing the customer's
FFM features.

N/A

$20.00

Month

Yes

No

Required

FIELD FORCE MGR PRO FEATURE

CAO0116

Field Force Manager (FFM)
is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is billed
according to the rules
governing the customer's

N/A

$19.25

Month

Yes

No

Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019

Page 2
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.1 -Voice and Text Service Plan for Basic Phones

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

plan, not the rules
governing the customer's
FFM features.

PTT PLUS BASIC 4G ENTERPRISE

FEATURE

CA0118

Add on feature. Push to
Talk Plus (PTT+) capable
Equipment required. Push
to Talk Plus capable
Equipment can only be
used with a Push to Talk
Plus calling plan. Additional
information available
regarding using Push-to-
Talk Plus.

N/A

$5.00

Month

Yes

No

Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019

Page 3
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Verizon Wireless

State of California IFB C4CVvD18

Statewide Technology Procurement Catalog B: Subcategory 19.1 Cellular Business
Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Wireless
Service for Smartphones

Geographic Availability: Verizon’s Nationwide Network Coverage

Service Limitations and Restrictions: Equipment must be Verizon Compatible/Authenticated. Additional Limitations and Restrictions listed below.
Click HERE for current device options.

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line Product Restrictions, Limitations Non- Monthly
Item Feature Name o and Additional Recurring | Recurring
Identifier i
# Information Charge Charge

SAAF Delegation Required or
Applied Needed Discretionary
(Yes/No) (Yes/No)

Unit of
Measure

Table 19.1.2.2.2.a — Voice, Text and Data Service Plans

*Monthly rate covers 1 user
for network access on a
Smartphone

*2GB domestic data
allowance

*Verizon will reduce speeds
should 2GB of data usage
be reached in the current
month/bill cycle to 200kbps
*Mobile hotspot/tethering
included (utilizes plan's data
allowance)*Coverage
includes the Verizon
Wireless 4G network

*Also includes: Visual
Voicemail with compatible
equipment, Call forwarding,
call waiting, and
VOLTE/WiFi calling with
compatible equipment
*Calls and SMS/MMS
messages to Canada and
Mexico that originate
domestically are included.

1 | Voice, Text and Data 2 GB Service Plan CA0002 N/A $35.00 Month Yes No Required

Subcategory 19.1 Cellular Business Updated 09/17/2019 Page 4
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or

Voice, Text and Data 5 GB Service Plan

CA0003

*Monthly rate covers 1 user
for network access on a
Smartphone

*5GB domestic data
allowance

*Verizon will reduce speeds
should 5GB of data usage
be reached in the current
month/bill cycle to 200kbps
*Mobile hotspot/tethering
included (utilizes plan's data
allowance)

*Coverage includes the
Verizon Wireless 4G
network

*Also includes: Visual
Voicemail with compatible
equipment, Call forwarding,
call waiting, and
VOLTE/WiFi calling with
compatible equipment*Calls
and SMS/MMS messages
to Canada and Mexico that
originate domestically are
included.

N/A

$40.00

Month

Yes

No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019

Page 5
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

Voice, Text and Data 10 GB Service Plan

CA0004

*Monthly rate covers 1 user
for network access on a
Smartphone

*10GB domestic data
allowance

*Verizon will reduce speeds
should 10GB of data usage
be reached in the current
month/bill cycle to 200kbps
*Mobile hotspot/tethering
included (utilizes plan's data
allowance)

*Coverage includes the
Verizon Wireless 4G
network

*Also includes: Visual
Voicemail with compatible
equipment, Call forwarding,
call waiting, and
VOLTE/WiFi calling with
compatible
equipment.*Calls and
SMS/MMS messages to
Canada and Mexico that
originate domestically are
included.

N/A

$50.00

Month

Yes

No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

Voice, Text and Data 20 GB Service Plan

CA0005

*Monthly rate covers 1 user
for network access on a
Smartphone

*20GB domestic data
allowance

*Verizon will reduce speeds
should 20GB of data usage
be reached in the current
month/bill cycle to 200kbps
*Mobile hotspot/tethering
included (utilizes plan's data
allowance)

*Coverage includes the
Verizon Wireless 4G
network*Also includes:
Visual Voicemail with
compatible equipment, Call
forwarding, call waiting, and
VOLTE/WiFi calling with
compatible equipment
*Calls and SMS/MMS
messages to Canada and
Mexico that originate
domestically are included.

N/A

$80.00

Month

Yes

No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or

5 Voice, Text and Data 50 GB Service Plan

CAO0006

*Monthly rate covers 1 user
for network access on a
Smartphone

*50GB domestic data
allowance

*Verizon will reduce speeds
should 50GB of data usage
be reached in the current
month/bill cycle to 200kbps
* mobile hotspot/tethering
included (utilizes plan's data
allowance)

*Coverage includes the
Verizon Wireless 4G
network

*Also includes: Visual
Voicemail with compatible
equipment, Call forwarding,
call waiting, and
VOLTE/WiFi calling with
compatible equipment*Calls
and SMS/MMS messages
to Canada and Mexico that
originate domestically are
included.

N/A

$110.00

Month

Yes

No Required

6 PTT+ LAND MOBILE RADIO FEATURE

CA0113

Add on feature. Push to
Talk Plus (PTT+) capable
Equipment required. Push
to Talk Plus capable
Equipment can only be
used with a Push to Talk
Plus calling plan. Additional
information available
regarding using Push-to-
Talk Plus.

N/A

$4.50

Month

Yes

No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019

Page 8
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

7 PTT PLUS 4G ENTERPRISE FEATURE

CA0122

Add on feature. Push to
Talk Plus (PTT+) capable
Equipment required. Push
to Talk Plus capable
Equipment can only be
used with a Push to Talk
Plus calling plan. Additional
information available
regarding using Push-to-
Talk Plus.

N/A

$5.00

Month

Yes

No

Required

8 FIELD FORCE MGR LTD AD FEATURE

CA0134

Field Force Manager (FFM)
is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is billed
according to the rules
governing the customer's
plan, not the rules
governing the customer's
FFM features.

N/A

$15.00

Month

Yes

No

Required

9 FIELD FORCE MGR BAS AD FEATURE

CA0135

Field Force Manager (FFM)
is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is billed
according to the rules
governing the customer's
plan, not the rules
governing the customer's
FFM features.

N/A

$20.00

Month

Yes

No

Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

10

FIELD FORCE MGR PRO AD FEATURE

CA0136

Field Force Manager (FFM)
is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is billed
according to the rules
governing the customer's
plan, not the rules
governing the customer's
FFM features.

N/A

$19.25

Month

Yes

No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.2 — Voice, Text and Data Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation

Required or

Needed
(Yes/No)

Discretionary

11

NATIONWIDE UNLIMITED
MIN&MSG+EMAIL&DATA

CA0137

No domestic roaming or
long distance charges.
Coverage includes the
Verizon Wireless 4G
network; and the 3G and 3G
Extended networks, while
available. In the event of
network congestion, after
10GB of data usage on a
line during any billing cycle,
usage on such line may
result in slightly slower
download speeds relative to
another user. To ensure
users are able to maximize
their high-speed data use
for business applications,
video applications will
stream at 480p. Mobile
Hotspot is available on all
capable devices and allows
Corporate Subscribers to
use their device and share
data allowance with multiple
Wi-Fi enabled devices. If
10GB of Mobile Hotspot
data usage is exceeded on
any line in any given billing
cycle, Verizon Wireless will
limit the data throughput
speeds for additional usage
for the remainder of the
then-current billing cycle for
the line that exceeds the
data usage. Unlimited
Messaging from within the
United States to anywhere
in the world where
messaging services are
available.

N/A

$50.05

Month

Yes

No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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CUSTOM BUSINESS UNLIMITED

12 MINS&DATA+CAN&MEX

CA0138

Coverage area includes the
Verizon Wireless 4G
network; and the 3G and
Extended partner networks,
while available. Data
speeds are not guaranteed
while on Extended or
roaming partner networks.
Only a 4G LTE GSM/UMTS
global-capable smartphone
can be activated on this
plan. No domestic roaming
or long distance charges.
After 25 GB of data usage
on a line during any billing
cycle usage may be
prioritized behind other
customers in the event of
network congestion. To
ensure users are able to
maximize their high-speed
data use for business
applications, video
applications will stream at
up to 480p. For data usage
in Canada and Mexico, after
the first 512 MB of usage in
a day, throughput speeds
will be reduced for the
remainder of the day.
Mobile Hotspot is available
on all capable devices and
allows the line to share data
allowance with multiple Wi-
Fi enabled devices. If 15 GB
of Mobile Hotspot data
usage is exceeded on any
line in any given billing
cycle, Verizon Wireless will
limit the data throughput
speeds for additional usage
for the remainder of the
then-current billing cycle for
the line that exceeds the
data usage. Toll free calling
from the US to Canada and
Mexico, from Mexico to the
US and Canada, and from
Canada to the US and
Mexico. Unlimited

N/A

$70.00

Month

Yes

No

Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Table 19.1.2.2.2 — Voice, Text and Data Service Plans
Line Product Restrictions, Limitations Non- Monthly Unit of SAAF Delegation Required or
Item Feature Name Identifier and Additional Recurring | Recurring Measure Applied Needed Discretionary
# Information Charge Charge (Yes/No) (Yes/No)
Messaging from within the

United States to anywhere
in the world where

messaging services are
available.

Subcategory 19.1 Cellular Business

Updated 09/17/2019

Page 13




State of California

Statewide Technology Procurement

Attachment 1
Page 32 of 52

Verizon Wireless

IFB C4CVD18

Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.3 — Data Only Service Plans

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Data
Services for Wireless Devices

Geographic Availability: Verizon’s Nationwide Network Coverage

Service Limitations and Restrictions: Equipment must be Verizon Compatible/Authenticated. Additional Limitations and Restrictions listed below. Click
HERE for current device options.

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.2.3 — Data Only Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation

Required or
Needed Discretionary
(Yes/No)

Table

19.1.2.2.3.a — Data Only Service Plans

Data Only 2 GB Service Plan

CA0007

*Monthly rate covers 1
user for domestic network
access on a MiFi, Aircard,
Jetpack, or tablet.

*2GB domestic data
allowance

*Verizon will reduce
speeds should 2GB of
data usage be reached in
the current month/bill cycle
to 200kbps

*Mobile hotspot/tethering
included (utilizes plan's
data allowance)
*Coverage includes the
Verizon Wireless 4G
network.

*Coverage includes the
Verizon Wireless 4G network
*Dedicated internet
connections (including but
not limited to, stationary
wireless networking router
devices), streaming video
(including but not limited
to, body cameras and
stationary video
surveillance cameras), and
10T devices are expressly

N/A

$20.00

Month

Yes

No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Table 19.1.2.2.3 — Data Only Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly SAAF Delegation Required or

Recurring Muegél?:e Applied Needed Discretionary
Charge (Yes/No) (Yes/No)

prohibited on this rate
plan.

Data Only 5 GB Service Plan

CA0008

*Monthly rate covers 1
user for domestic network
access on a MiFi, Aircard,
Jetpack, or tablet.

*5GB domestic data
allowance

*Verizon will reduce
speeds should 5GB of
data usage be reached in
the current month/bill cycle
to 200kbps

*Mobile hotspot/tethering
included (utilizes plan's
data allowance)
*Coverage includes the
Verizon Wireless 4G
network.

*Dedicated internet
connections (including but
not limited to, stationary
wireless networking router
devices), streaming video
(including but not limited
to, body cameras and
stationary video
surveillance cameras), and
10T devices are expressly
prohibited on this rate
plan.

N/A

$30.00 Month Yes No Required

Data Only 10 GB Service Plan

CA0009

*Monthly rate covers 1
user for domestic network
access on a MiFi, Aircard,
Jetpack, or tablet.

*10GB domestic data
allowance

*Verizon will reduce
speeds should 10GB of
data usage be reached in
the current month/bill cycle
to 200kbps

*Mobile hotspot/tethering

N/A

$55.00 Month Yes No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Table 19.1.2.2.3 — Data Only Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

included (utilizes plan's
data allowance)
*Coverage includes the
Verizon Wireless 4G
network.

*Dedicated internet
connections (including but
not limited to, stationary
wireless networking router
devices), streaming video
(including but not limited
to, body cameras and
stationary video
surveillance cameras), and
10T devices are expressly
prohibited on this rate plan

Data Only 20 GB Service Plan

CAO0010

*Monthly rate covers 1
user for domestic network
access on a MiFi, Aircard,
Jetpack, or tablet.

*20GB domestic data
allowance

*Verizon will reduce
speeds should 20GB of
data usage be reached in
the current month/bill cycle
to 200kbps

*Mobile hotspot/tethering
included (utilizes plan's
data allowance)
*Coverage includes the
Verizon Wireless 4G
network.

*Dedicated internet
connections (including but
not limited to, stationary
wireless networking router
devices), streaming video
(including but not limited
to, body cameras and
stationary video
surveillance cameras), and
10T devices are expressly

N/A

$95.00

Month

Yes

No

Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Table 19.1.2.2.3 — Data Only Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly SAAF Delegation

Recurring Muegél?:e Applied Needed
Charge (Yes/No) (Yes/No)

Required or
Discretionary

prohibited on this rate
plan.

Data Only 50 GB Service Plan

CA0011

*Monthly rate covers 1
user for domestic network
access on a MiFi, Aircard,
Jetpack, or tablet.

*50GB domestic data
allowance

*Verizon will reduce
speeds should 50GB of
data usage be reached in
the current month/bill cycle
to 200kbps

*Mobile hotspot/tethering
included (utilizes plan's
data allowance).
*Coverage includes the
Verizon Wireless 4G
network.

*Dedicated internet
connections (including but
not limited to, stationary
wireless networking router
devices), streaming video
(including but not limited
to, body cameras and
stationary video
surveillance cameras), and
10T devices are expressly
prohibited on this rate
plan.

*No domestic roaming
charges

*Coverage includes the
Verizon Wireless 4G
network

N/A

$150.00 Month Yes No Required

Data Only 100 GB Service Plan

CA0012

*Monthly rate covers 1
user for domestic network
access on a MiFi, Aircard,
Jetpack, or tablet*100GB
domestic data allowance
*Verizon will reduce
speeds should 2GB of

N/A

$350.00 Month Yes No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Table 19.1.2.2.3 — Data Only Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly Unit of SAAF Delegation
Recurring Applied Needed

Charge MRS (Yes/No) (Yes/No)

Required or
Discretionary

data usage be reached in
the current month/bill cycle
to 200kbps

*Mobile hotspot/tethering
included (utilizes plan's
data allowance)
*Coverage includes the
Verizon Wireless 4G
network.

*Dedicated internet
connections (including but
not limited to, stationary
wireless networking router
devices), streaming video
(including but not limited
to, body cameras and
stationary video
surveillance cameras), and
10T devices are expressly
prohibited on this rate
plan.

15

FIELD FORCE MGR LTD AD FEATURE

CA0134

Field Force Manager
(FFM) is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is
billed according to the
rules governing the
customer's plan, not the
rules governing the
customer's FFM features.

N/A

$15.00 Month Yes No Required

16

FIELD FORCE MGR BAS AD FEATURE

CA0135

Field Force Manager
(FFM) is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is
billed according to the
rules governing the
customer's plan, not the

N/A

$20.00 Month Yes No Required

Subcategory 19.1 Cellular Business
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.3 — Data Only Service Plans

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly Unit of SAAF Delegation Required or
Recurring Measure Applied Needed Discretionary
Charge (Yes/No) (Yes/No)

rules governing the
customer's FFM features.

17

FIELD FORCE MGR PRO AD FEATURE

CA0136

Field Force Manager
(FFM) is available on basic
phones, smartphones, and
tablets on android and iOS
operating systems. FFM
requires a data package.
Data usage for FFM is
billed according to the
rules governing the
customer's plan, not the
rules governing the
customer's FFM features.

N/A

$19.25 Month Yes No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Machine Wireless Data Service

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Machine-to-

Geographic Availability: Verizon’s Nationwide Network Coverage

Service Limitations and Restrictions: Equipment must be Verizon Compatible/Authenticated. Additional Limitations and Restrictions listed below.

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Line
Item Feature Name
#

Product
Identifier

Restrictions, Limitations Non-
and Additional Recurring
Information Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

Table 19.1.2.2.4.a — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

1 | M2MIoT 1 MB Service Plan

CA0013

* Monthly rate covers 1
user for domestic network
access

* Government Subscribers
may supply their own
compatible and
authenticated Equipment
(COAM) certified by
Verizon Wireless to be
activated on these plans.
Smartphone, Netbooks,
MiFi, Aircard, Jetpack, and
tablet devices are not
eligible and are prohibited
for use on M2M and loT
Service Plans. *1MB of 4G
domestic data allowance

* Data is not pooled with
any other plans and is only
pooled with other Product
Identifiers CA0013,
CA0014, CA0015, and
CA0016 M2M and loT data
allowance plans on the
account.

4G service requires 4G
Telemetry equipment and
4G coverage.

*Coverage includes the
Verizon Wireless network

N/A

$3.00

Month

Yes

No

Required

Subcategory 19.1 Cellular Business
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly SAAF Delegation Required or

Recurring Muegél?:e Applied Needed Discretionary
Charge (Yes/No) (Yes/No)

Overage Charge for M2MIoT 1 MB
Service Plan

OCA0013

* per Megabyte

$1.00

N/A Per MB Yes No Required

M2MIoT 10 MB Service Plan

CA0014

* Monthly rate covers 1
user for domestic network
access.

* Government Subscribers
may supply their own
compatible and
authenticated Equipment
(COAM) certified by
Verizon Wireless to be
activated on these plans.
Smartphone, Netbooks,
MiFi, Aircard, Jetpack, and
tablet devices are not
eligible and prohibited for
use on M2M and loT
Service Plans.

*10MB of 4G domestic
data allowance

* Data is not pooled with
any other plans and is only
pooled with other Product
Identifiers CA0013,
CA0014, CA0015, and
CA0016 M2M and loT data
allowance plans on the
account.

4G service requires 4G
Telemetry equipment and
4G coverage.

*Coverage includes the
Verizon Wireless network

N/A

$9.00 Month Yes No Required

Overage Charge for M2MloT 10 MB
Service Plan

OCA0014

* per Megabyte

$1.00

N/A Per MB Yes No Required

M2MIoT 50 MB Service Plan

CA0015

* Monthly rate covers 1
user for domestic network
access.

* Government Subscribers
may supply their own
compatible and
authenticated Equipment

N/A

$12.00 Month Yes No Required

Subcategory 19.1 Cellular Business

Updated 09/17/2019
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or

Unit of Discretionary

Measure

(COAM) certified by
Verizon Wireless to be
activated on these
plans:Smartphone,
Netbooks, MiFi, Aircard,
Jetpack, and tablet
devices are not eligible
and prohibited for use on
M2M and loT Service
Plans.

*50MB of 4G domestic
data allowance

* Data is not pooled with
any other plans and is only
pooled with other Product
Identifiers CA0013,
CA0014, CA0015, and
CA0016 M2M and loT data
allowance plans on the
account.

4G service requires 4G
Telemetry equipment and
4G coverage.

*Coverage includes the
Verizon Wireless network

Overage Charge for M2MloT 50 MB

Service Plan

OCA0015

* per Megabyte

$1.00

N/A Per MB Yes No Required

M2MIoT 250 MB Service Plan

CA0016

* Monthly rate covers 1
user for domestic network
access.

* Government Subscribers
may supply their own
compatible and
authenticated Equipment
(COAM) certified by
Verizon Wireless to be
activated on these plans.
Smartphone, Netbooks,
MiFi, Aircard, Jetpack, and
tablet devices are not
eligible and prohibited for
use on M2M and loT
Service Plans. * 250MB of

N/A

$15.00 Month Yes No Required

Subcategory 19.1 Cellular Business
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Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or

Unit of Discretionary

Measure

4G domestic data
allowance

* Data is not pooled with
any other plans and is only
pooled with other Product
Identifiers CA0013,
CA0014, CA0015, and
CA0016 M2M and IoT data
allowance plans on the
account.

4G service requires 4G
Telemetry equipment and
4G coverage.

*Coverage includes the
Verizon Wireless network

Overage Charge for M2MIoT 250 MB

Service Plan

OCA0016

* per Megabyte

$1.00

N/A Per MB Yes No Required

M2MIoT 1 GB Service Plan

CA0017

*Monthly rate covers 1
user for domestic network
access

* Government Subscribers
may supply their own
compatible and
authenticated Equipment
(COAM) certified by
Verizon Wireless to be
activated on these plans.
*Smartphone, Netbooks,
MiFi, Aircard, Jetpack, and
tablet devices are not
eligible and prohibited for
use on M2M and loT
Service Plans.

*1GB of 4G domestic data
allowance

Data is not pooled with any
other plans and is only
pooled with other Product
Identifiers CA0017,
CA0018, CA0019 and
CA0020 M2M and |oT data
allowance plans on the
account.

N/A

$18.00 Month Yes No Required

Subcategory 19.1 Cellular Business
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

Monthly Unit of SAAF Delegation Required or
Recurring Measure Applied Needed Discretionary
Charge (Yes/No) (Yes/No)

4G service requires 4G
Telemetry equipment and
4G coverage.

*Coverage includes the
Verizon Wireless network

10

Overage Charge for M2MIoT 1 GB
Service Plan

OCA0017

* per Gigabyte

$8.00

N/A Per GB Yes No Required

11

M2MIoT 5 GB Service Plan

CA0018

*Monthly rate covers 1
user for domestic network
access

* Government Subscribers
may supply their own
compatible and
authenticated Equipment
(COAM) certified by
Verizon Wireless to be
activated on these plans.
*Smartphone, Netbooks,
MiFi, Aircard, Jetpack, and
tablet devices are not
eligible and prohibited for
use on M2M and loT
Service Plans. *5GB of 4G
domestic data allowance
Data is not pooled with any
other plans and is only
pooled with other Product
Identifiers CA0017,
CA0018, CA0019 and
CA0020 M2M and loT data
allowance plans on the
account.

4G service requires 4G
Telemetry equipment and
4G coverage.

*Coverage includes the
Verizon Wireless network

N/A

$35.00 Month Yes No Required

12

Overage Charge for M2MIoT 5 GB
Service Plan

OCA0018

* per Gigabyte

$8.00

N/A Per GB Yes No Required

13

M2MIoT 10 GB Service Plan

CA0019

*Monthly rate covers 1
user for domestic network
access

N/A

$55.00 Month Yes No Required

Subcategory 19.1 Cellular Business
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

SAAF
Applied
(Yes/No)

Monthly
Recurring
Charge

Delegation
Needed
(Yes/No)

Required or

Unit of Discretionary

Measure

*Government Subscribers
may supply their own
compatible and
authenticated Equipment
(COAM) certified by
Verizon Wireless to be
activated on these plans.
*Smartphone, Netbooks,
MiFi, Aircard, Jetpack, and
tablet devices are not
eligible and prohibited for
use on M2M and loT
Service Plans.

*10GB of 4G domestic
data allowance

Data is not pooled with any
other plans and is only
pooled with other Product
Identifiers CA0017,
CA0018, CA0019 and
CA0020 M2M and loT data
allowance plans on the
account.

4G service requires 4G
Telemetry equipment and
4G coverage.

*Coverage includes the
Verizon Wireless network

14

Overage Charge for M2MIoT 10 GB

Service Plan

OCA0019

* per Gigabyte

$8.00

N/A Per GB Yes No Required

15

M2MIoT 20 GB Service Plan

CA0020

*Monthly rate covers 1
user for domestic network
access

*Government Subscribers
may supply their own
compatible and
authenticated Equipment
(COAM) certified by
Verizon Wireless to be
activated on these plans.
*Smartphone, Netbooks,
MiFi, Aircard, Jetpack, and
tablet devices are not

N/A

$100.00 Month Yes No Required

Subcategory 19.1 Cellular Business
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.4 — Machine-to-Machine and Internet of Things Service Plans (M2MIoT)

Line
Item
#

Feature Name

Product
Identifier

Restrictions, Limitations
and Additional
Information

Non-
Recurring
Charge

SAAF
Applied
(Yes/No)

Monthly
Recurring
Charge

Delegation
Needed
(Yes/No)

Required or

Unit of Discretionary

Measure

eligible and prohibited for
use on M2M and loT
Service Plans.

*20GB of 4G domestic
data allowance

Data is not pooled with any
other plans and is only
pooled with other Product
Identifiers CA0017,
CA0018, CA0019 and
CA0020 M2M and |oT data
allowance plans on the
account.

4G service requires 4G
Telemetry equipment and
4G coverage.

*Coverage includes the
Verizon Wireless network

16

Overage Charge for M2MIoT 20 GB

Service Plan

OCA0020

* per Gigabyte

$8.00

N/A Per GB Yes No Required

Subcategory 19.1 Cellular Business
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.7 — Domestic to International Calling and Messaging Services

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor:

Geographic Availability:

Service Limitations and Restrictions:

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.2.7 — Domestic to International Calling and Messaging Services

(T"‘) " SMS Send§ngeceive per (c_) A?)Apﬁgd D(Iillgg: g(? " DRisegrueitri?)igrry
Outbound Voice per Minute Message MMS Send/ Receive per Message (Yes/No) (Yes/No)
:}Lnn? Country, Countries, Product Per Minute Product Per Message Product Per Message

# Regions, or Groupings Identifier Rate Identifier Rate Identifier Rate

1 Yes No Required
2 Yes No Required
3 Yes No Required
4 Yes No Required
5 Yes No Required
6 Yes No Required
7 Yes No Required
8 Yes No Required
9 Yes No Required
10 Yes No Required
11 Yes No Required
12 Yes No Required
13 Yes No Required
14 Yes No Required

Subcategory 19.1 Cellular Business Updated 09/17/2019 Page 27
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.8 — International Roaming

Roaming

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: International

Geographic Availability: Dependent on Availability of Facilities of Roaming Verizon Partners

Service Limitations and Restrictions: See Contractor's Web Maintained Reference List, And As Indicated Below

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.2.8 — International Roaming

Line
Item Feature Name
#

Product
Identifier

Restrictions,
Limitations and
Additional Information

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or

Table 19.1.2.2.8.a — International Roaming

1 | Canada and Mexico

o/

Allows travelers to use
their device with the
usage coming out of their
Domestic Talk, Message,
and Data allowances
while roaming in Canada
or Mexico

N/A

$0.00

Day

Yes

No Required

All countries on the Contractor’s web
maintained reference list

/10

Allows travelers to use
their device with the
usage coming out of their
Domestic Talk, Message,
and Data allowances
while roaming in more
than 185 countries with a
daily charge for a 24-hour
session.

TravelPass is only
available on 4G LTE
World dual or quad band
devices on an eligible
monthly Smartphone
planTravelPass lets the
customer use their talk,
text and data allowances
for a daily fee. A 4G
World device with HD
voice is required.
International data will be
reduced to 2G speeds

N/A

$10.00

Day

Yes

No Required

Subcategory 19.1 Cellular Business
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Catalog B: Subcategory 19.1 Cellular Business

Table 19.1.2.2.8 — International Roaming

Line
Item
#

Feature Name

Product
Identifier

Restrictions,
Limitations and
Additional Information

Non-
Recurring
Charge

Monthly Unit of SAAF Delegation Required or
Recurring Measure Applied Needed Discretionary
Charge (Yes/No) (Yes/No)

after 500 MB/day. Calls
while traveling are
permitted within the
destination of travel and
back to the USA. If more
than 50% of the
customer’s talk, text or
data usage in a 60-day
period is within the
destination of travel,
Verizon may disable or
limit the use of those
services in those
destinations.

When the customer
connects to a foreign
carrier's network, Verizon
may send him or her text
messages to explain how
to dial for the destination
they're in and the rates
they will pay to use
services there. When
traveling, some services
such as domestic data
applications, voicemail or
call waiting, may not be
available or work as
expected. Please be sure
to disable TravelPass in
MyBiz if the customer
does not want to incur
daily TravelPass fees
while traveling
internationally.

Subcategory 19.1 Cellular Business
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Table 19.1.2.2.9 — Suspended Service Plan

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Suspending
Wireless Service

Geographic Availability: Verizon’s Nationwide Network Coverage

Service Limitations and Restrictions: See Below

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.2.9 — Suspended Service Plan

Line Restrictions, Non- Monthly SAAF Delegation Required or
Product Limitations and q " Unit of Applied Needed Discretionary
e HEEMIIE N ETGS Identifier Additional Recurring | Recurring | oacire | (Yes/No) | (Yes/No)
# 3 Charge Charge
Information
The maximum period
- of suspension will .
1 | Suspended Service Plan S be180 days per rolling N/A $0.00 Month No No Required
12 month period.

Subcategory 19.1 Cellular Business
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Table 19.1.2.3 — Customized Service Plans

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Customized
Plans, Features and Services

Geographic Availability: Verizon’s Nationwide Network Coverage

Service Limitations and Restrictions: Specific to Each Customized Plan, Feature and Service

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.3 — Customized Service Plans

Line

Product Restrictions, Non- Monthly Unit of SAAF Delegation Required or
Item Feature Name Identifier Limitations and Recurring Recurring Measure Applied Needed Discretionary
# Additional Information Charge Charge (Yes/No) (Yes/No)
1 | Customized Service Plans CA0800 N/A N/A Month Yes No Required

Subcategory 19.1 Cellular Business
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Table 19.1.2.5 - Cellular Building Amplification Services

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Single unit
to support approximately up to 31,500 square feet of circular coverage area with 42 active users/connections. The number of idle devices supported may
vary based on the location's usage pattern

Geographic Availability: Available in buildings as determined by requirements in the IFB.

Service Limitations and Restrictions: *Coverage may differ depending on building materials and obstructions.
**Each unit delivers its own capacity.

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.2.5 — Cellular Building Amplification Services

Line Product Restrictions, Non- Monthly Unit of SAAF Delegation Required or
Item Feature Name Identifier Limitations and Recurring Recurring Measure Applied Needed Discretionary
# Additional Information Charge Charge (Yes/No) (Yes/No)
Providing cellular in-
S PPN building amplification
1 gellu_lar Building Amplification BCA0001 services are at the sole N/A N/A N/A No No Required
ervices discretion of Verizon
Wireless.

Subcategory 19.1 Cellular Business Updated 09/17/2019 Page 32
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Table 19.1.4 — Equipment

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Verizon
Equipment Discounts

Geographic Availability: Verizon’s Nationwide Network Coverage

Service Limitations and Restrictions: Subject to Availability and Stock. Click HERE for current device options.

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.4 — Equipment

Line Percentage SAAF Applied (Yes/No) | Delegation Needed Required or
tem Feature Name Product Discount off Unit of (Yes/No) Discretionary
# Identifier Manufacturer's Measure
List Prices
1 Basic Mobile Phone B 35% Each No No Discretionary
2 | Smartphone SP 35% Each No No Discretionary
3 | Mobile Hotspot Device M 35% Each No No Discretionary
4 | Tablet with SIM Card T 35% Each No No Discretionary
5 | Accessories A 25% Each No No Discretionary
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Table 19.1.5.2 — Expedite Fees

Delivery Fees

Contractor's Description of Service, include required service description, features and additional features offered by the Contractor: Expedite

Geographic Availability: Domestic Delivery Only

Service Limitations and Restrictions: Standard Overnight by End of Business Day. Verizon cannot ship to U.S. territories such as Guam, Puerto Rico or
the U.S. Virgin Islands, military P.O. Boxes (Army and Fleet) or Federal (FPO) boxes. *Equipment deliveries are made only to street addresses.

State Associated Administrative Fee (SAAF) Charge: Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to
the Monthly Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 19.1.5.2 — Expedite Fees

End of Business Day.

Line Product Restrictions, Non- Monthly Unit of SAAF Delegation Required or
Item Feature Name Identifier Limitations and Recurring Recurring Measure Applied Needed Discretionary
# Additional Information Charge Charge (Yes/No) (Yes/No)
Table 19.1.5.2.a Expedite Fees
. . Standard Overnight by .
1 | Expedite Fee for up to 5 devices CA0905 End of Business Day. $20.99 N/A Each No No Required
. . Standard Overnight by .
2 | Expedite Fee for up to 10 devices CA0910 End of Business Day. $30.99 N/A Each No No Required
. . Standard Overnight by .
3 | Expedite Fee for up to 25 devices CA0925 End of Business Day. $60.99 N/A Each No No Required
4 | Expedite Fee for up to 50 devices CA0950 Standard Overnight by $110.99 N/A Each No No Required
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